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How the closing of generational internet usage gap has stopped due to
the Covid-19 pandemic

Index based on self-reported time spent online among seniors (68-69 y.0) in comparison with total
population {188 = average among total population)

2010 2015 2020

Figure 2: How the internet usage gap has stopped since the outbreak of the pandemic. Source:
Ericsson Consumerlab Analytical platform 2818-2828. Base: Population 15-69 y.0. within 17
countries (Argentina, Australia, Brazil, Canada, Czech Republic, China, India, Indonesia, Italy, Japan,
France, Russia, South Korea, Spain, Sweden, UK, and U5s).
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Seniors have increased their usage of smartphones

Frequency of usage of the following internet activities on their smartphone
in 2016 respectively during Covid-19 crisis 2020
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Figure 5: How seniors have increased their usage of smartphones. Source: Ericsson ConsumerLab
Analytical platform. A comparison between 2816 and 2828 during the Corona crisis. Base: Population
smartphone users using respective internet services aged 65-69 years within eight countries (Brazil,
China, Insia, Italy, Spain, Germany, UK, and US).
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1 IGHRAWWR WR* UHWEHEHDWHDIH/R DG HYDHIO
IOMOHNHZ KIBGIRQD RHRAWR HYHY \WMD BREH-D\KHDIHV/ R
DG R 7KHREH* UHN SROXOIRD WG/ \R RQD \GHN

* UHHN Z KUK LCKIEWABNGQ) DOYDQRIH R \WH LOMCHYV BHH LW

' QDCAWMRO\R \KLY GQI X0 H EDUIHU GZ HHSAWRIDOBYHY DOR
QP IMRQICHD

QDD: REG,QMCHABURWAV: ,3 FRXQUH/ DB RIMDDXVHY
\OLG\KDAKHLQ RUP DINRQ RQICHLY UHICEGIVR \RP HG-I UH

R SHRSBI 1O * UHFH GRN IRUGHEZ V RQICH G0 RUVAYHIDD
WP /DA

R SHRSBI 1O * WHHH JR ROICH | RUICPAVAKHANGQ) A0 RU
VAYHDOWP /D@ YHY GZ SHAHQRIH ARP SDUQ) VR RKHU: 3
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$ PCONITPOT

¢ $ \R\WH Z REBV J HOHIDOWBMYANRY DQG CDB REBICHS DVZ HD
VAR \KH LQ RIP DIRQ H WERKMG | URP UK. DACDMRDO®BYVHD Z
0 FRFOGH WDAWHQRY DH XMQ) \KH LQMOHADY Z HIDDV \RADD
OHAD PRMH IBINXHR® 7 KH LOMORAVX\DIH JDS Z RUTYZ LGH KDV
CHD UHOXAG MGAH \WH \ HU 1 RELMEOAQ) \ RAK
\SHADD WRHEHZHD DG DHWRH Z KR FRQMXH XMQ)
\KHLQM CHADQG WARADCSIAR P VKHP RW

e 2QHR \KHP RWHDIG XV R WH LOMQRAERE HHD VHIRY KDV
EHHO R B 1O \RXFK DG FRP P XQFDM Z MK ICP LO® P HP BHY DQG

UHXG/ W HOWHEQ WHP \VHOYHY ) RUWY HIG \RPH R \WH P RW
PPRQ VHDO PHID [V DOH )ORE D5
. KDACSS 0 BWVHIGH) G-BHA Q) ROWHRRXQUY

e GHQRY DOR X\H \KH LOMUAM BTNXHR® \R VFDUK LQRLP DARQ
) URP \WH QDIRIDOUHERW Z H FDQ VHH \WDAKLY P RM®  KCSSHYY LQ
6SOQD0G, \BD ZKHHDKIK R HEHJSRSXOMNRQ XA/ WH LOMOHN

R REDLO RQMCHKHDO \KSSRUN

e 6RPH\WWAH/ KDYH G-P RQUDM \WDAZ WQ WH HEHJ SROXOMRD
\KHH LV P RUH SHRS®! Z KR WXMADQG LHD RO WH LOMUOHADQG \KH

L RUP DNROWWHHOWIOWRHZ KRAERQ BEHQJ P RIHW-BWAIDO

e 7TKHIUTXHIR R FRP SXAMJ DG IOMIHAMXH B RTBHJ SHRSB LV

QOHFAG B\ DH HEFDIRIO GYHD FRP SXMU RZ GHIKLS DG
QMIHAPRIHAIRQ

7KH IGFHDVHG X\VH R IQMOHWDQG \REIDOP HAD EHVE HHO \WH HOHU
SRSXOMRQ 10 DEAMRO VR WH IUHTXHGR ZIW ZKIEK WH  \HDUK
ORPDWRQ RQEH PRW IPSRYEQ® KHDOM \FIHFH UHDWG
QRP DWRQ DQG R WHUOFNR G MZODMDR\ P DNHV WL KDQGERRN
AMHQADCDY DO IQWDAQARGXFWROWR WH VRSIE R 1DNH GHZ VDQG KRZ
VR SUHYHOAMDQG @H WL HOUXUH VHARWY VENH WHURZ Q FROADVMG
GHAMRQYZ IWMRXANEHDHMQ) WH | LWAH, \FHH

o
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e ([SOMWROR IDNHQHZV

e 7IDAWRDON QI MIQRXIDDP

e 7KHURBIR WRFIDCP HAD IQWH SIRFHWR GWHP ICDWRQ
R IDNHQZV

e ) DARWYIDYRXUIQ) WH GWHP IDWRQR! IDNHQHZ V

8)"5%5)&. & /% ( 0''",& & 4

) DNHQZ VLVIDOHRUP IMBDAQ) LQ RIP DARQ SIHWHIMG DVQHZV 7K-
WP LVDQ-RRIMWP DG RUH SXERHGH SURMRQWDNY HORIQ) \I-
QYXDJH GIYHDE FXOMHRUWKQRR)\ AKDQIH/  IDNHQHZ VRUIDN-
QHZ VZ HEVWY KDYH QR EDUVLQ | CRVEXWDUH SURHORG DV EHQ) | CRXDID
CFRXUDA ) DNHQHZ VP XWEHGMMIXO\KHG I URP. GMQRIP DINRD

) DNHQEZ YV QGHZ VDWFBV\KDMOHIQMINR D @ G
YHUICE® IDOHGMI QGIR/ BREXOB S XIE O
SHA-BWRO/R DO RV MOV [© G DR \WY

KHZ UMMUNRZV WY DOHE MG R [PWM WIDMDH

G RWEED ICHR WAV

- MORP DARQ ) DOHIQRP DR
GHIEHDMD DOGR\MDFRYHY® \SUHG DVE\
\WHSDOMY R UP RY LOREGHM LG OHIH

SXECE RSQRQRUREVRXUH\KHWK

6RXUFHR CHIQWRQR ) DNH1HZV " HIQWRQVB WHEHIWHIRU,QRRDAR QHK QR IDDQ GR W KWBV ZZZ BV RE KBXIDNH
QEZVZKDAWVIDNHQEZ V
VRXUAH R GILQWRQ GMQRPDWQ O HUCP : HBMWMU WYV Z2ZZ PHUDP ZHE VHWWWR PGRAR QDGO R RIDAR Q

o




1 RELMEOAQ) IDNHGQEZ VP D EHDOR EDHG RQVRP HWXW. Z LWRXW

EHQ)

W

H P SB1 ZKR TXRM/RQD SOWWR Z KDAD SRDMFADOVD, VDG KXV ILYHVD
DOH P SIWWRQR KV RUKHUP HIQQ) 7KIVP D BH GHIEH DM IQ RGHU
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DHEXAUDM 7KLY PD BEHWH FDH R D NRXWWODW I1RU

HUHGHY R DAHWOQ SROANR YIH, RUMWP D BHWH URXKOR

[IQI_Q;RFI-Q/\PL\XN\I-ILQ[IYMEQ] \WH FROMIM RUH OP SR RIRSSQY) 0D

1P DJH

) DNHQZ V ADQ WHIHRUH\BNH D). NQG R 1RWP DVIURP SUQAR RQICH
SRIDW < RX7XEH IGR/ AR \KRZV [IPDJH HN 7K GV AX

Al HHOMSH/R P DASXOMRY 6RP HH [P SBVOH
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YHHOHXO $ AMAVC R WHWP IDNHQZV VR EHP HQMIRHG W
VHP VKDNKHWP CESHOY Z RH XA LQOEATXDM W GARUEH \WWH DWXHY
&OUH: DG MDA\ DG WDKK GDEUR ) LWWW DWW HZ < RN
(RO SR IWHOMNRQ 1RJ SITRNO DG AIMWMAID JXAXH \SHNV R
MQ RP DNRQ QAREHWDOOG MQRP DIR) SROWRQN BG GMMIXDNKH/
ERX HHOWUHHRYH DURKLQ) WSH/R LA RP DAR) LREGP V
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H\R WH OMUGMWRNRD H SHWKDHGRAMG Al
WSH/R P MQRUP DINRQ DG GMQ RIP DR Z KIFK GHBHIG RO \W-

AURXOWR)DOG WHAHBWRY 7 KRWHDUA

6RXUPH KWBY \KHFRQYHIDARQFRP P IMQ RUP DR GMQ RIP DIRQ DQG KR H/Z KDV \KH
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7INQ) LOR DFFRXQAIKDAGRZ DAD VD GVR LQRIP DIRQ LY QWHP LCDMG
RQICH ZH P XW\P HONRQ WDAMKHIH DUH [RXU P DQ FDMRUH/ R |DN\H
QZVRAHD \R SURHARUJ0 HIMD =P @Y IURP 0 HUP OFAN

&R®IH 7 KRVHDUH

7 KLY UvHXY WDACRADE DNH Q2 V DH FBDRG LOWWH\VP HZ D RUZ WK
\WHLQMNRQR P MODAQ) 6RP HBWRADY RIQRQY RUNANHY/ \WDADUAH

P IMOMSUARG P I-SUVHIMS RYHWP HDOG HIG XS DVP MG RP DIRD
2 \KHYEHILOZ LK \WH\RBISXERHR P IMBDAQ)

$ AKRIK PDQ WSHR P MQRP DMRQVHP REYIRXV\R \WHQN-GH H
WA KDLGHM QVFHOZ KHOEWRZ MQ) RQICH

OB HWWCBMIPDBBMN FEB TV3AZ DPCEVDUFE CZ*QTPT PO
CFl BNEPGU F $ FOUB- GS*OFSBUPCBM  PWSOBODF *OCPVBLUIPO
$H * CFXFFO 9%DFNCFS BCE 'FCS/BX PG
QFPQW BEN JUFE UP | BWOH CFFONJIME CZ BLF O-X' T BUMBTU
PCDF X1 M PU FSI NBZ| BW CFFON JIME X JJ PVULCPX JOH U
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&KDQIHV \R R XIDOP IOAR GFHG B\ \WH
QMIHWV

e PSIRYHP HQNVIQWH Z D\ RXUIDOMN I R DERXVWNHU
BN/

e P SURYHG UHDMRQKISVEHE HHQQHZ RRP VDQG
DXQAHGFHV

e ([ SDOMRQVR GHZ VIRRP \VWKP\MUHV

e 2 SSRUMQW R UH HQJ DJ H \NHSWFDCDQG DIHDWG
DXQAHGFHV

e &ROMIHFHR P HAD FROMQV

e $SFFHW\R DIFKIYHVR QHZ VMRUIHVDQG IUWK XS \R
GDW GHZ VDQG I RP DWRQ

e QMDPRYH P XGP RGDA HDUUAV

7KH DXGHFH IOMDFW ZIW R @H QZV
WIURXI K SHYRCDOGHE R NQJ \IXFK DV

8 \HUJ HOHIDWG SR
2 SIQRQV

4 XHWRQVDQG DQZ HY
0 HWDJH ERDUBV
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OWPVR R RULOWRCRH RQMOH DG \WBAWRIDCP HADKDYHP DO
DHDVR FROYHIHOPH BEXWDOR GLYHLIHOAH Z W DD HP SKDUY RQ P R

GFDOFRQMIAVRURQICH VWAV DG P RUH G-B\ DOG BUHDGK | RUWDAMRID
QZ \ECEHY

/R P ONHWH SRXUH P RHMWIDJKWRY DG KRZ HH) DALY GHRHADY VR
FOW\ Z KDAVP HQAA \BAWRDONXUIDDWP  BUGAJ MUONAXUIDDP

7 \DAMRODONRXUCDDWP 7 KHRGHZ KIEK X\VAVRT
VAKRROP HKRGQ/DQGP HAXP V |RUH [P SB! A0 DJG
P1G@D QZ \SDBHYZ HND P D0 LGH/ \WBYIMRQ
AR HN 1 HZ VDHOVSEQKHGRQUHDOWP H

" LIMEORXUDDP  -RADDWP Z KIEK XVA/QJI LMD

SONRP VAR UHD QZ V\KRK DVH Q2 \&CsHU

Z HEMWY ERIV BN 1 HZ VDHSXEDKHGRQUHID
\WP H

4FF CFN?X WP EJIDPWSTPN F F5UF NBJO BEX&-F-COFT GFIXFFO
UBEJPCBMBCE EHIBMPVIIBMIN
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2 (HZD FRPPXQEDUWR Q
3RRU FRQARO R YWH WH

D DI H \KDUHG DV WH VL HW
OXQHFH N OUHD
D(RQP RXV

[ HW | Bf LELOW eW
SRWELDAHVVR FR BPWHUR
1 R VL HWIG P DUNHWD)

0 RWH WP H FRQXP 1Q)
3URMGHV \X | IFIHOANXQAQ) |RU
LOHVAI DWH MRXUIDOP
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7ZR ZD\ FRP P XQEDWR Q
ORMH FROMRO RYH WH
PHWDIH \KDUHG  EHAWMU
B HWMG

+LJ KHUBNMHCR | ®f LELONV
/HW WN DR ZA TXEN
UHPWIEDWRO

QMDPRYH \RRY WDWFUHDWM
XVHUHQ) DI HP HOQW

| HWWP H FRQUXP IQJ
BWKIJ® W FR YWH GQJ W
GHHS WRUHV

SVIMYMEY WHOPAMY WH IQOHFH R GJMIO M XIDOP R Q

WDGMRDORXIDOIP

1RZ GV GRN DNVKRZ ,QMOHW
Q OHIFHG WDAMRDOP HAD 6\ Z
3 \KH IOMOHVKH 1LLAP HIXP R\ THU LY WWH Z UMD SURW KDY
YZ D VKOG D UDKHUG | HHOMDMS ALURXC

PPXQDIY SURFHMY KDH

\K \KH QDB RO \KH GYHBSP HQV

MRQ P R FRXQMHY R P XFK

\R \WDMWCHIGHDM Gl I HHMBXCDDMF P RHY DOG DOR QLI HHQW
| XQRNRQ/\AKDAKH SNV SHIRP VYLV ¢ YIVARALHWY DADLIH

7KH IRTBZ 1Q) \RE®! \KRZV WH QP EHUR  SHRS®BI Z KR KDYH UG \WH
Z UMW SUAWHYHY @ RUDP RWAYHY @) LOWH( XURSHDIDS QROIURP

\R 04 DEOMQ) IMZ H FOQ FRIFOGH \KDW \WH QP BHUR
( XURSHDQAW HQVUHAEQ) SUQMGGHZNSCEHY/ DGP D LAHVRQDALO

DUV KDV GRUHDHS 1Q UHAFHM HY 7R BEHP R

1O \KH \ HOU

MZ DV MVACERVD LW R ( XURSHDD/ Z KR WHDG \WH Z UMD SUHAW/

RODAI® EDVVZ KIGKAO

o

WD/ SHRHQNZ HHARQ \R
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6RXUFH KWBV ZZ7Z \NRBNADHRP \RAMYANA/ HXURSH @O QGHZ VEEEHUARQXP SINR)

+RZHH) DFREQ) \R WH IRTBZIQ) JUSK WDW\KRZV JBEDD
Q2 \SCBHWV ALRXOIRY WYHOXH ZREZ LICH |URP \R =)
SDMRP ZH FD \VFH WDVWH AURXOIRD R SUQMS Q7 \SCBHY
\ \R EHP XAK KLIKHOKDOWDAR QL MBOSCSHY EXVWLY P LJKWEH
FKDQILQ) DV Z H FOQ DOR CESUHADRM \WDAKH @KLY UYHXH DP RXQMG
|URP A@RQ86 GRIMLYLQ W HORQS86 GRAOWYIQ

Z KIFK DOR G-P ROXDM/\KDNAKDQ) HY DHKDSSHAQ)
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' HAW WH PDQ  QYHJHFA BHEHD WH \BR FRP P XQFEDIWH
SURFHAAY WH WDRWNRIDOD0G \WH Q. MED DQG DEKRXIK \KH @KU Z RXG
VHHP \R RYHERZ HUWH IRP HJ \HP LQIO IQGHFIH WH  Z RXG GG
\KHP \HOHV\R BHRP LQJ FRP SBP HO/U

-RXACDDWF Z RN 1Q VRP H \VIXDIRY/ LV GW DG GW RKOUIRM HS B

Q& VUK DG P RHOQGGPRHE P SBIQEZ VVHBRIRY 7KLVZ D)

PLIIRY/R QGZ VI VOHENDIZD IWRP WHNFRZ GGIHR AMYHY
\KLY [V \KHD Z KHH\KH , QMORNFRP HY1Q D THWB! JURXQG | RUEHQ) CEO
\R H SUAW/ \KH GDIWWKDUHG LG-DV DG R UHSRWARQ HYHOWV \WDAKH GFD0
P HAD SOFHVLQWWH ECFANI URXQG RURYHD REVFXUHY

7KDWZ K\ \KHWDAWRIDONBRXUIDDP Z RE IV BHILQAQ) R XQEHWENG
\KDAMH \R FDEBG VAMY HQ NRXUDIDWP W Z KIFK MG RQ WH , QMOHW
X BH DO P SRUIQAMHRXUFH \R KHS \WDAMRDOP HAD RYHFRP 1)

\RHUPXUBH-ONAIMY

5) &30-&0' 40$* - . &4 ¥ 5) &
130$844 0' %448& *"50/ 0' '", &/ &8 4

7KH UWWH R \VRADOP HAD KDY FKOQIHG KRZ ZH SHIFHYH DOG KDOE®!
IQRPDIRY ) RUPDQ  \RADOP HAD KDV BHRP HWHUP DO \RXUFH R
Q¥ZV 1HH KDV IWEHD \R HDX R [ SXEQK DG \KDH
IQRPDIRY $QRH AN FHDM ZLKQ PLOWMW DG \RPHIP B/
DORQ PRAO® RHRUP RM) DRHERRN RU7 Z MWUCHARXQWV 6 RALDOP HAD
SDARPV B GMIQ HIFRAUDIH XVHY R VKDUH LQ RWP DIRQ HI RYBILO
\WURXIK D FIEN R D EXWRD DQG \ HVLQRP DIRD R\MD JHV GRNG
DRY WHZD ,Q\RPHMW KPDQ/PD CRAMVHOEHMR \KH
\SUHG R IQRP DIRD Q SIRIUP V WDADARP DIFDD  SRWWDQG \KDUH
1Q RWP DIRQ FDIBE FRNT FDQDOR RSHDMVRADCP HAD DFFRXQV
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7DJHAG IQRPDIRQ Q RUPRHPDIARAD PIMQRPDIRQ Q KDV

@Y BHD XVHG \R \KDSH SHRSBIV \WRXIKW DG G-AMRYY \R LG OHFH
\WHUB-KDYIRU 1 HZ \SCBHY Q  BRW WDAMRIDODOG ROMHQ  JHH DD

DAHIH \R VX CDDAE

QRPVR REWMRANW DQG EDD

H DOG WXV HOWR

KUK GYHY R \WKWALOG AHAEON 2 Q VRHDOP HAD KRZ HYHJ \WHH

QRP VOHR\WDI RJRWKD LIRIGRUSXERH XA

D QWP DMHS

8 \HY DH QNHD R \KDUH LQ RIP DIRD Z WRXWM CPAFKHANGQ)  HGHADD

Z KH) WHRQMOQY HRQARYHMDBD RJ HP RINRCDG

D ADJHG FRQMOV 7KH

HP RARCDOUHTRNROY R XVHLY FRQUEX\M VR \WH\SHHG DAZ KLEK LG RIP DIRQ

\SUHG/ DQG WH \KHLU YROP H
\KEMRNGR P DNH/IVWHY QLI LEXOWR DAL/ WIKIKE X

R IQRP DIRY \WDVSHRSB! DH QRZ
HN/

0 OTPDBMWN FEB VTFSI B3 MLFM W TI BS-
JOBFPIN BUPO X J PVUBDUD FDLJOH

7 KHP RWBURYDBOQNRXUAR | DNHQH VDUWH) CHH
G V\WWY OG 7 Z 1IWdJ D/ \ARADBOP HAD DRV D/ D BZ

FKDQQHD Z KHH \WH ER

\WH , QMOHAD/ Z LGE

* RRIG! , QMO
ANGWIEXNRD

XV LG RUP DIMRD ROFH SRWAG \SUHDG/ \WURXI KRXW
UH VR P DV \KURAIK WA HAV QN\HY/ DOG \KDUQ)

6RADOPHAD DRV Dv QD HDX YHXH IRJWH \SUHG R FRP SBIMD

P DASXDAG P DGH XS G Z W D WHP EOCF

- W \WWH UHDO @D 1RU

JDQQ PO IPXP DARQIRQR \WH UHDGEHY 7 KH QJMEDZ RES KDY JLYHD

QRO NRXUDDWWDZ D R WK P DVDXQHIH

6XYH R +HXN $JHQ DQG 5HMHPHOWVIQ ( XUIRSH 6+$5(

QYR DMSKRZ \KHD

\RDGXHR QZ \WKRRILH/ LV EHFRP 1Q)

P RUHLP SRMIQNVRUD

) HHDNRQY/ OIGKRZ RWWMD R

i JSHRSBIXNVHWH

QMIHVDIG W UARXUAHY 6HYHIDD \Z W DQG JHP 0D URHIFKHY
XGAEM D WG 1Q WH \ HU Z I\ (8 SOMASION \R

GHALP LGHWH | DARY GIMQ) ,QMHAHIPRY ( XURSHYY  \ HOWY

R

7 KHUUAXOVBG\RWHI RTIBZ 1Q) FRFOMRYY
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1HD® R UMSRQGHQN XVHG WH 1QMIHW |IRUH
PDI@Y VDUFKIQ) 1Q RP DWRQRUSXUFKDMQJ

1XP EHY YD EHE HHQ FRXQAIHV SHVSRQGHON |RP 1 RUWHUD
DQG : HWMD FRXQAHY HJ ' HPDW 6Z HGHQ 6Z MWHDQG
EHQ) IDUPRM RWQ RQEH WDQ RTGHU SHRS®! |RP WH

6RXWHD DQG ( DWMD SDW R WH FROMHOV HJ - & URDWD
* WHHFH 3RDQG

1 DWRCDOI DAY DI THAWD)  IQMIHWXDIH IGFGGH FRXQAIV
* IRW' RPHWE 3UIRGXFPWDQG TXDOV R WH QR DWRQ DQG
FRP P XQEDWROLG UDWAKFYUA

QEMGXDO FILFXP WBGFHV DIIHPWY  IQMIHWXDIH IGFOCH
JRRG KDWY DQG ZHOEHQ KUKHU HOFDWRQ DG
\REIRHFRGRP |E WYY EHAWMUI DP LADUW Z IW QHZ \MFKQR®J\

6RXUFH

6WGA B 5RI . . QJ $ 6] DQEHUBHIHWO IFKDHD RK QMIHAXHLP RY) RTGHU
( XURSHIQV DODDOMYEDHER6+$ 5 ( (DI 8 QYHYDOS FFHWIOWH, Q RIP DINRQGRAHN
RQCHI LWV
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7INQ D GRN \R WH \WDIRD Z H FDD FRIFOGH \WWDMRADOP HaD 1V
EHQ) P RIHIBNXHO® XVHG\ HIUD\WWU\ HOU GRARQD B\ \ RAK EXADOR
A REHJIHHDIRY/ Z KIFK DHP RH\XNABIEGIR BHIMQ)
\WDAKH VFH SRUIQ D \KUHDAMR \WH QWP LADINRQ R WA R DOG
| CRAEDVHGLQ RWP DIRD

8)"5"3&5)&. "* '"$5034"'" 7063 (
5) &9644& " 50/ 0''", &/ &8 4 #&58 &&/
4&l *0 34

2 @HJDGKOWDHEW LI VM OM.D MARP SDBHG\R\ RXQ JUH
IQAYICOY

QRPDIROAFX DY R QIHEHD WR BOQER N WQRW
“HQJ GRXE®! FKHANHG
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“FDPNNFOO GIOH BPVCW D FDLFE GBS GJOH
Tl BS-E POTPDBMG WX PAT

o R WRHX@EU  FKHFNWOWKH GHZ V

VCRARRVADQIH KRZHYHU — CGHYHUGR
\R DP RQ) WH RYHU

e | WHSXEQKHG QHZ VUIHT XUV UHDAQ) D
EQYHIRMRWUMW R DXV RQD
UHDG WH KHDGICH Z IMWRXWWEDL Q) DIWMQARD
VR WWH FROMQNV

$VZ HAQ RBVHYH \WHH LV D QUH QP BHUR  XVHY Z KR GROWERXE®!
FKHAN WH LG RUP DIRQ UHDG LQ VRALDOGQHE RUW DG \VKDUH IZ WK \KHU
RZ QI UHBY DG FRQEAVGDAQ) \R\WWH SURSDIDIROR XQYHULIHGQHZ V
Z KHKHJ HYHD 1Q JRRG IDW SHRSBIIQ WH RYHU  DJH JURXS RWD
LCFOGH [P RY \WHU DR RQ VRADOCHA RN \WH GWHP LCDIR) R
QZV JHHDD \R DMEPAFRQHDXY |URP WHU SHHY DOG \R EXGS DO
LP DJH DV DQ HXFDMG DQG LQRP HG SHIRY DV Z HDDY \WH LQUDIRD R
QAVPAMRY  \WURAIK \WH CRMRQ R FRP P HQIY Z DKRAKDNQ) UG
RI\RD HYHD \WWH FROMOV RO XQ RXQEHG GHZ V \KDWKXY JHCHIDM | XU
\KDUQ) DQGP IMQ RP DNRQFRP P HQAD\MUFRP P HQWV

7KVIVDYHY ELJ SUREGP DG \KRX@ BH\RYHS \R SUYHARRQ XMRQ/
BXW +2: "

$ POUOVF S-BEJCH U F GPN#EX JOH QBHFT WP EJIDPWS
TPN F UPPM U BUX W FND 2PV EFOJZ BLF C-XT
GPN @BDUCBTFE JOP3N BUPO

o
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$ SDWURP \KHOW RKHILP SRAMBONVOARLY DUH

3HRSBIFOQWK HUIUR PP HP R) GHMUR DAR @ M DIH 7KLY
FDO O HAANKHUFR Q P HE @MV XQGHP LAQ) LR EH
WR LOACU WKW HIHRW DQG RKMHUH [ HRW UHDAG \R E BH

SHYMMIFH DQG DY [DE @V KEXUMIY HS ADD Z W UAS RV
\R\RXUHPXHY

6KDUQ) IDNHQZ VAR DOR E HDP HDQVR H SUIWWMR @ G
SRDAFDOYREH 7KLY [P STHV \KDAWK IO JIDNH Q BV G RGW
DZ D VGO PHIDW DS R HOMHQ IV HE X WU/ IDIK
IDKHY VR SDWR Q SIMEXTDU PHAD) HWH D BH 21\

6HQRY P LIKWGRAND R XX AKDUQ) D \GHAILF FROMD \R U
IQRP DIRD P SAH/ [P STHWESSWRY DR ZKD WKMH SRV W

VWOUHS IV \D\@Q O RIRYHJ QRGO 1QEDIQJO
VRSKIMADMG GHB IDNH WHK QR B DH E ) JG MR SGH
WURAIK DMYIADD IQMDIHAH 7/KMH DH IRUHDPS D
HEEGI R JHHDNY YGR/RIIDNHNS HK M P0G He
SRONAOCDEHY 6HQIRVAOMN RINQ BB JIR (GG HE IDN M
VKRXGEHXUHQ®  [BG RNVHG
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e : KDWGRZHPHDQE\ VHEFH \FIHQNIE \FKRDU

CRP P XQEDWRQ' $UHWHUWH DQ GlLI HIHGFHVEHVE HHOWHP "

e +RZ KDV\WH QWO IGFUDH IQIQMOHWKVH DQG VRFIDO
P HGD DI | HAMG WH \SWDG R | DNH MEHQFH DQG VFIHQMLE

IQRY DWRQ

" &I 88 4% 5)& *&%0' 4$%& $&" 1 %
4$*8/ 5% *$ $0. . 6/$" 50/

6AHOALE

6AHCAHARP P XQFDAR Q ,WOYRYH/
P XQFDIMY \AHD A R/ KB X EE QR

VRHHY

P P XQAMWRY \WHHLYD

DO HUR NORZ GG HEHE H-OVA W

6FKRD! P XQFEDAR Q , WQYRYH/
P P XQWY) \AHD A R/ X @I
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6AHIFH FRP P XQFDIRD LV DD P ALIXRXY FRIA-BW 6 AHIFH \DIV LY
SHRSBIV LQMBRNDOGHDY LVFUl—QhG\RZDﬂS\M— P PRYIRRG DG
\WH XAWP DM BHHHIFH SRQVIRU SECE BXMCHV DG LQAYIGAD
GAMRY/ W XDV DG QRYHDV UHXOMO WH XVH R \WH UAXWV R
\VAHQWVLE Z RIN \WHQALIXMROR UK [ URP \AHFH\R WHHRGRP\ 1O

UAVGROHWRNA  AKDEBQIHYI CAQ) \RAHW

6ALHQIVIE UAADUK LY WH GIMQ) |RIFH BHQG HRGRP IE D06 \RALDD
\IK

6FLHOPH FRP P XQIFDARQ KDVP RYHS ILRP DROHZ D FRP P XQFDARD
R \ALHQWLE | FWDQGLQ RWP DARQ WURXIK QDRIXHZ LK \KHSYXEQE DQG

IV PRIQ) WZ DUG IX@SDUAASDR)  HIDIHP HQW EDWHG RQ P XA/
QUHAIRIOD FROBAV FRSIRGANRD FRAUDIRD DG FRP SUHKHOUYH
& MY HO FRP P XQEDARQLY GYHBILQ) | XA@LQYRYHP HOAIQ
WH SURFFW R \AHFH FRP P XQFDWRY LV DIP HS DWW FRXQMUIQ)
VAHOWMLE H FOMRY  DQG FXUELQ] WH\SUHDG R P IMQ RLP DARQ DQG
SVHXGRAHIH

6&—(17-)-& )$&76 628&—(7<

7RI \AHFHARP P XQMIROLYIOQQ) 1P SRMIFHOHWR
[ Z .GARSUIG AW, &7 \WWKQRBILHY DG \WH CELOW R QRO \ALHQINVW
R FUHDMVAHQIVLE FRQMV

\KHLGRBDHIQWHXHR DWYLADOQMMIHFH HIEQQ ERV\R P \MBDG
AW HQVY

' \WHSURTIHIDANRQR \VRALDCP HAD

" \WH J GEDOWHIG \WZ DG \WH G-P RADIY DIRQR \AHFH :  D.Z DV HADD

o
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7 KHFBDUGHYHBSP HOAR WML \ALHQWILE G\VASICH LY FMGHA-G BRI B
WH JUZIQ) QP B R \AHQNIE DMWFBV SEQKHS DG NMRXUDY

SXEQKHG DV ZH
[(PRY RKH \MQIV

6K IHJ. BAGBU) ! KQUFK

5) &130$&44 0' 4$*8/ $&% ' 0 3.
$0/5".

,Q \KH

*f 0

V \AHQIW AHEG WH \BWN R SRXOU L) \AHF
VXDV DG HOFDRY DG WH IRP DQG R R \AHFH

PPXQ

AMMIXNWKLED TURP SVHKRHHE

3820

50/

DDV B\ LW LOAMMRIDT DARQ Z KIFK LV P DQLHWAG
O \WH CAWMEY R VAHQNIE DARADIRY/ DG

ZRNQ JURXSV GAMDM W SRXOU Q) \AHIFH DV XQYHIMWY

"50/ 4

- R

KDQHG 1Q D ZD ZKIK P OcH \AHIFH QRAVFROLD

\KEVHNXHQV HOWE. RQICHP HAD 96FRKL

4 7KLY SIRHAW 2D/ UKHQRKAG 1O

3UMVHOMG RAWWR FR @4 WDFW ) REXAHG DMQAR (R MFKQEDO
?/ DFKIHYHP HQN IDWHUWDQILGHDV

- RAUDOINY URDBH

\(\J

4 XRWD) DXWRUMEY IDWHUWDO
SIRMGQ) XQEHWWEQEDE®!

/R

H OP SB1 7 Z IWMJBG ERIV DG WUIRKAIK WHP XVHY KDYH RQICH O

PXQ

H SOQ@WRY

DINRO LY LFUDIQI® \BNQ) SOFH YIDVRADOP HAD IR

\RAKHOMNAHIIK URXAOV DD RAMNQUHDONP H 9oXHKL
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SRIMYH 7KLY RSHV XS Q- RSSRUNMQAMWEY | RUVALHQIAV R G\VHP LCDM
\WHUI LQAQIVTXEND

1 HIDWH MFSHDM WH IMN R SXKIQ) KDWY FRFOMRQY DQG HYHD
IQVNRGHEQ) |DOH FROMIVQR WH SXETE GVRXWRY 0 RIRYHU \WH
QJMD HOMRPHW R \AHQNIE FRPPXQEDIRD FUDMY D Q¥
AUXODIRY R IQRPDIRY RSHIQ) XS \WH \AHQWIE GHEDM \R \WH
DWASDIRY) R TXOLHSHW [PDMY RJ AWHD \AHNW
P XQFDIRY IV LGFUDIQIO \ENQ YID \RADD P HAD IRU
H P S®I 7Z WWHJUDQG ERIV DQG \WWURXIK WHP XVHY KDYH RQICH O
\R\NH MV VAKXV DB RIQUDOIP H 90FKL

5) &5) 38&. 0%& 4 0' 4$*8 $&
$0. . 6/°$" 50/

7KWHP RHYR \AHIFH FRP P XQEDINRQ DUH GAAUEHS 1O \WH QA DMUH
GH [AWG DRI XH DQG SXEQE HIDIHP HOAZ KIFK Gl HULOWH URBIR \KH
SXEQE LQWHSURAHW ) LIXUH
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7KH GH IFIWP RGHIDWXP HV\WH

GQWHP LODWROR UHIDE®! FLHQALE
1 RWP DWRQWR WH SXEGF WH H FKDQIHR 5| F EFGEDJ
VFLHQNLE 1Q RWP DWRQ EHVE HHQ VFLHQAAN N PEEM
DAG WH SXEQF 1QREGHMR | LOQOKH GH LIFIW
R VFLHQAIE NORZ ®BIGI H DQG LGFUHDVH WXV
Q\FIHGH

7KH QDBRIXH PRGHO WHDW \FIHQMIE
FRP P XQEDWRQDVD VIR Z D\ UHDMRQKIS
+HH  VFHQMW DUH  WASRQUIEGI IRU
ol F EBMHVI H SOIQQ) WHUZ RUNIQ DQXQGEHWEQEDES
NPEEM ZD DI WH SETF IV IQRPHG R
VFIHQNIE 11Q3QIV DQG HPSRZHBG R

QAVPXWWHP 0 LGB

7KH SXETE LQROHP HQMP RGHO EDVHG RQ IGFOMRQ
DQG SURSRHV WH LGFOMRQ R QRQ WFLHQAW 1Q WH
DRMDO \FIHQNIE ZRW RU GHFMRQPDNQI 1Q WH
VFLHQMIE SURFHW & KIOHWY $SQH DPSBIR WH 51 F QVCN\D

IP SBPHQEMRQ R \FIHFH FRP P XQEDWRQ 1Q \MV
P RGHAVWH \R FD@IG FIMW HQ\FIHGFH Z KIEK LV EDVHG JOPMEN FCU

RQ FRRSHIDWRQ EHE HHQ YRGQMHY DQG WFLHONWN W N PEFM
RIWQ VINHY RQ WH FKDIDFWMUR FURZ GRXFIQ)  LH

PDW SXEQG- SDWWFLSDWRQ 10Q VXGSSRWY  VHHQMAV 1O
WH SURFHWR CDW DCDOMY
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51 F W PGTDIFCDF DPN N VODBUPOI BT
FDFOUZ JDSFBTFE EVF P U F
QPMEBUPOPGEITIORN BUPO
QTFVEPTDFCDF BT X FNWBT BOU TDIFCDF
N PVFN FOT JO&/POFBOTPDFUFT

4BPVB 4UFSBEFM4[ 2]

/KHHRMH DMAX BH DAXP Hs \WWDAKH P DQ JROD 06 WH [ LWAMMIH R

\AHIFH FRP P XQEDIRY LV \AHIFH HFADIRD \WDAMY \WH P BADIH R
VALHQIAVCERAMKH I CRW ) VAKKR|

7KH P RUH SHRS®BI NORZ
H] FIPDMQ@U \WH

FRAWD JLYHQ\AHFH HJ FIP DM DQG IRV

DUHUIWZ LOFH IRUMHP R H SDIQWHP DG

P ONH\WWHWKVGEAHMRY HI  UHDWSWW HIP DM SRIR
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e 7RRYDQG DGYEH ROKRZ \R IGHQN\ IDNHGHZ V

e /ISVWRFROMGHUZ KRWHUD \RXUFH LV UHIDE®!

e S6\ADWI IHVWR EH DGRSWG E\ UHDGHY

e /HFKER®J\ DVDQD® WR I LJ KWDNH (HZV

QD\WYH FRGAERM O 10 QU RQ DHIIH R

UAGRQGHOV Z HHFRQLG-OAKDAKH. FDQ GHAMWINHQZ V &RIEX HADD
7KV UPOQVYHY GZ L Z HZ DOMR HQXUHWHGHARUDOR | DNH

QG V QWHP LQDIRQ

7R JXOIOM \WH POIPXP Q@ R SHRS®! AIQ GHAMRWKEP 1O WH

|IRIBZ 1Q) SOIWISKV\ RX Z LGDEH CEGI\R WG VP HR \KH P 0O \FRY

DOGNH VIRAR\R

6&%1 7+( )2//2: ,1* 45V72 $&&(66 5(/$7(" 9, (26 72 7+(
2 3,&

Z D\WVWR GHWRWDNH (HZ V

) DFW DERXWDRANFKHFNQJ & UD\K FRXWH 1O

(DY DWW EJ MO RUP DWRO
<RX7XEH
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7KH , QMDIRID) HEHDIRQ R / IBDY $ WRADIRYY DQG , QANMNRYY/
)/'$ SEQKGDWPPDN R \KHP OQIDRRY WDAFDQ DAMMWSHRS®H

IQUHFRIQ] LQ) IDNHQZ V < RXFADILQG\WHP LOWHIRTZ LQ) [P DIH

ORXUH ' RZAH YN SHHIUK* X G ( YDOOIY ) DAH1 HZ VDG
0 MQRPDIRQ 7\SHR ) DOH1IHZV JIXNGVIBRDY PVWBMHSEK 5 HMHYHS
1 RYHPBELU
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0 HAD \WKRDU1 RDOQ + LIGRD DXKRU DG XQYHMW GRMHIR KR
DQG PHAD \WHEHY + LJGRJV DUV R FRAHQADINRQ LFOXH SREDIY
QJMEORXAMH QZVPHADKIVRY DQGRUIMFDCPHAD @MIR  + LIGROLY
D IRQAQ) PHPEUR \WH &UMFDOO0 HAD / DMWMIDR &RQHHFH R \KH
$PHIFDV KDV DLXHG \WDAD FUMFDOP HAD @MDR HEXFDARD | REX\HG
RO WDRKIQ) SHRSGIKRZ VR GRMRAIDNH QHZ VIV WH P RWH | HARYH Z D,
IRJ P MDA WH SHIQERXV IQOHIH R SLRSDIDQED ,Q KWV E
7KHS @AP\ R ) DNH1HZV $ &UMFDOL HZ V( GAFDIRY  + LJIGRQRIIHY
DMD A IXLGHI RUGHAMANY | DNHQHZ V + HIHDUHVRP H

5HIHON R WHHR VRAUHH
VKRAGEHDAMAMHS

7 KHOQXDIHXVHGLOI DNHGZ VLY
QRP DD P RIHSIRYRIDWHLQ QP DRLY

1O DNHQZ VEHDXHIW SXERHLR

QA XVHDIGJHHDMHI DI HP HOW
0 RGHIQ) \WAKQTXHV\XFK D/Q JUIP

HFRAQIVDQGED) R Z RG/KDH

VHLYHG D/RKHUOQ) X \MKQTXH\R
GHALP LCHWH®D WP CR

7 KHYDXDY 5 RADAHY KDYHGAMIP LCHG
\KDAYNXCOEDHG FOH/DOR SM DICRRULO
FOMI R 1Q) QDM \GHHILIHXD \RP H

| HDMUHHDQ EHGAMIHGWW DARWL D
SRXMUHZ D/yeI P DMODGIRIGVP RH
DWW RQWHQH V

RAQIVDIEHY R Z ROKDYH\HYHGDY
RRHUAQ) X \AWKQT AR GAMIP LCHWH
GINMP R

o
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o  QEBHIGHONL RRIHKDVSD HE\WH SXECFDINRO DOG\KXV CR ROH\MDY

\KHZ UMUZ KDARVKDUH © LWKLQ IWDGYHINQ) DOG\SRQRHG
DHFROD QEHDG

o YDMOAG 7KH LQRP DIRD \ENYY LOR CFFRXQAP XAIG®I MHG R 0D
IMKHZ DWKRAED 1Q) | DYRXUMY

$ FFRXQEE®! DOG WDQWSDUHOW 7 KH SYXEQFDINRY FRUFFRNV P MENH/

WKW D DG RIQRQ DWBY DHFED® OEHBG WV HDX R LG5
RXAAMKHZ UMMUDOG R IOFDHR RUFRP P HQWV

e &DUHXODQG P HDXUHG ,QRP DIRQ LY Z UMKD LQ D URSHRIKOWRH
7KHH MOWQPH FOOQ) RU DJUAWYH GQIXDIH DG IWUHIEY RO
H SHW

([ HFFMH & KRRH WH RSWROQ\ RX EHIHYH W EH P RUH UHTE®!

/

2 SWRQ$

2 SWRD %

7KH: DKIQIVRQ 3RWALY DQ LQE-BHIG-QASETDIRY : KB WH SRQN
RAABUMGHOAT UKP STV M DOH | CRVWAKH AKRH QRAR FDODWHP DB/ W
7K Z RG FKRAH LV EDDGRHG Z KB DOR BHQ) CFRXADM 7 KH \RCH LV
TUH XODQG P HDXUWG $ QZ HJ% XVAV\SHALLE QP EHY EXVIKLY \RXUH
V QRAQE-BHIG-ONRUEDDRHS $ V7 P SIVRSSRHOAH LA & QQRQIV
TP SOLJQ Z HAVIWM Z D/ DD CERWWP INQ) KHU BRN JRRG 7KH SKUDH

VRDLJKWKS ILJPHQV R KLY P DILCDARQWV LV DOR QRWFUHXO RU
P HDXUWHG

o
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7Z R RKHULP SRUBQMFRY \R ILJKADIDOWIDNHQEZVDH  \R DYRG
DIHW DG SHHUWR SHHUGDUIQ)

$* (,60 <RXPXWEHWNQ ZKDAVDIHWP" $ FFRAQ \R \WH
- +2 DJHWP UHHY\R WHVMIRNVSH KRZ ZHWON SUHMARH KRZ
Z HIH-D DOGQWAUP LCDIRY KRZ Z HDPMRZ DB/ RKHY RURHHD EDHG

RODJH

WLV P SRYBDAMR HQUXUH WDAZ KHD \WIFKLQ) VHIIRY CERAM DNH QGHZ V
\WXCHY DG SHI RILEDCP DMUDCDUHI UHHR - D HMWARQMNDOGLOMN

0 RUHRYHU VHORY DIHQRADKRP RIHHRXYVADAMIRY EHEHD DO

\ HW R \ RX KDYH\®R QLI HMHAHHDANRYY FRH MY Z WK GLIHBHQN
KCAW BHIHV DG NGRZ BGIH < RX DOR KDYH Gl HHAY [FFRAQ) \R
JHIGHU HOADIRD FRXQN R RWIQHN 0 RWP SRMID® \HIRY KDYH
QLI HHMBYHOR NIRZ GEIHDQGXHR \WKQRR)\  DQG\RADOP HADDG
QlIHHMW SHIHFHVR BHQ) FRQURQMG\R | DNHQHZ V

7 KLY KHALRIHHW LV Z HOFRYHIHG DIRY) ) DNH1 HZ V SURWPW URXOV DG
Z1O® EH H SRS WURIK RXU VHIRU DGMRY  EROG WDOWLY YHY

U-SUAVFOBYHIOWLP VR JHIGHU DJH FRXQNY DG \WRKCRERILFDOOH

17(*5%$7,21%/ 3((572 3((5/($51,1* 3HURSH
GDAQ) 1V Z KH) RH RUP RIH WYGHOW \WOFK HOFK RiHU 5 HIDGBW R
\WHUMEXY SHRSB! WWSSRWWHIK. RKHUWKURXI KRAMKH GDLQQ) SURFHW
7KH DHWHDMG \KHVP HQR P DAMWUWWHUCEON |, QMIHHDARDOSHH)
\R SHUGDOQ) CESIHGWR | DNHQHZ VP HIOV \WDAWHIRY DG\ RXQIMALY
FOQ H FKDQIH RQ WHUH SHIHGAH DQG JLYH HIFK RIKHUDGEH  Z WRXW
MGIHP HQV/




0 00 UWAHDAHY KDH BHD WWQ) LOMIYHORRQY \WFK DV QJLED
QMIR SURIUPV DQG RANH WBWKHAW \R KHS RTHJDGKW | TP L0 H

\KHP VHYHY/ Z W Q. LQRUP DINRQ 1O RIICH HOYLLURGP HOW 96ANDUH \KHH
HIRWH | HAWH

$ QZ WG SEDKG IO 6AHQNIE SHRW B UWWDFKHY 1R
6\B RGS QYHMW LO$ SUO LABAKDAKHHSIRIUP VZ RN 7KH |RXQG
\KDADGXOV Z KR SOMASDAG 1O D) KRUBY FRAUH WDQAQ) \WHP \R
GO\ DOGYHI \WHRHIEOW R ROICHIQ RP DMRQ SHIR P HG BHU

QDIDNHGQEZ VDWHAP HONMINKDO D FR URXS Z KR QG QRNHHYH
Q0 \WDQQ)

6RP HR \WH SHYRIDCKTRW\KDASHRSB! FOQ DERSWR WY DOG LGOI\ 1DNH
QHZ VIGFOHIQMODODOGH \MCDOMDADLHY

| QMLCDOVADAMILHY LOYRYH MGILQ) U \WH QZV WRY LV \WKH RUGRW
DHSROWHSHYROIVH MY NORZ BEIH H SHIHIFHDQLOMMRQ EXIOR
> DMNHYR FUHIADN Z MOWHWRY P BADIH \RXUFH WGB! 7 DOERF KV
D

( [ WLCDOWADWMILHY RQ\KH RKHUKDQG QHHG DWIMBIRH RUKHS | URP

RKHU SHRSB!  LOAMSHYRID DAMHQIFDIRD WWDADLEY  RU LOXNMMNRD/

LOXMANRCDODAM-QIFDNRD VDA LY 1 RZ DAV \WHH DUH ROICH SDIHY
FUDMG B SUR BRI Z KR KDYH P 0GH \WH | LJKWDI DOWAKRT BV \KHU

O NE Z KHH\ RX Z LOBEHCEGIWR | LQG UMD UWFK DOGXS R AOMDFKLYHY
RODONQG/R IDNHQEZ V
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CVEXOWMQ) WH IMXH ZIW IDPL® DQG 1UHQGY VR VHH WHU
RSIQRQV DQG ICBXWRQ Z KHWHU WH WRY 1V IDNH RU CQRW
' LJMB@® \SHDNQ  XVAHLWYP LT KWEH BRNQJ | RUWHVH RSIQRQVIO

WH FRP P HOVVHRARQVR WH (HZ VMR

 QAIMMANRCDIDXWHQAFDWRQ VADWAT LHY FROMARI | RUH DP S®I

YMWQY | DRAFKHFNQ) MWWV YHUL

Q

(1 RP DWRQRQ RWHU

PHAD VHDWFKIQ) WH QMIHWRUYMWY R | IELDOMAY
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) DNH QZV KDV DDHOG. 1 DQQHG WH 1€

PH R GQWSKWWRZ D/ P HAD

SRONEY DQG FAEEDWKHS LOXMNRDY DIRXQG \WH Z REB $ QG Z KB Q7
\WKQRBILH/ Q\H DWIADOIQMMIHH $, P LIKAWP DNH \MQIV HYHD
Z RYHHWDDDOR BHXVHG\R FRP EDAP MG RP DIRD

* RRIGI DQG ) DAHERRN |RU H P SO

KDYH LP SBP HQMG \WH X\H R

DORUMP VR GVARXUDIH\WWH QWP LADINRQR 1 DOHLQ RUP DINRQ DQG\KDW

Z RNWURAIK 1DAPMVAKHINQ) \WRYR

DO Q) ERN \WHSURLBIR WH

DAKRUDQG XVHY Z KR KDYH OAMG R WH QWP LADIRQR WHQHZ V
\WURAIK FRPPHQNV INHY  DOG \KDUWV DQG \WH AKOIIRMIMIEY R \WH
QEZV WXV \WH QQXDIH XWG  RQ \WH ®f LEDDDQG \HP DQIF OYVHD DV

Z HODV\KH\X QERWF

2 QWWH LWXH WH ( XURSHDD 8 QRQ KDY DOR \KRZ Q SOMEXTUNHMMYIW
ZKIFK LIQWHZDNHR \KH TP SDOAGMQ RIP DMRQ UAXAMY |URP \KH

&RIG SDQEPIF KD/ KLIKQIKWMG
\KH RQICH HARX WP LV D VO H \&OFH

\KH [P SRMUCFH R HOXUQ) \KDW
DOG KDV \KRZ Q \KDNV GAS\M \WH

OUGHIE®! HIRW PDGH \R 10U \WHH UP DOV DY XUHWGHG R
QMMI\ HIRW\R FRP EDNAMQ RIP DIRD

SMQ) D \SHFIDOWR\E DUH WDWIRP  7KH * XDUEDQ WH KDYH
DOHDG FDGDNQGR IPPXCHUMWMP R [Q RWP DWRQWDW

Z OEDQWH | DNH RCH

SMQ) FKDERAERW DUH QRZ JRRG DWMHP DQUME DQDOMY DQG
VKRXG KDYH (R SIREGP IGHQMIQ) RIHODH WPV RU

UHFXULY GHIRIDVRY H SUHWRQY
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e $ HDERMY D \RWDH RJ

KXPDQ

LQMPRARY > @
o &KDERW DHXVHS IURP \RALDOFDUH R KHDOK FOWH 0 HAWHIHJDG

RWKHJ

o &KDERWVDH.JIRRGDNHP DO DCDOMYDQG\KRXA

LQLGHW 1)
o &KDMRNHRA

P SO SIRIP \KDAMP XODAY/
DHIWDRD RJ AOWU  WRAIK WW RJ YRFH

5KDYHQR SUREGP

R HOLYHWLP VRUBHRXUIQ) GHRIDRY H SIAMRYY

5 EHXVH XORE

DR Z WK UHPXAUHQAH SURMERQY

+ RZHYHJ WH  FRX@ BH DOR XMHG W SRAMYHD  YHHUWWH VRCH R

QHIDIRYY RUR | HJUHICE®!

\RSLEVLQ TXHWIRD

WP PV LCPX X1 BUJT CNvDLDI BJO

e ,QWH \[P SBMWMPV EC

GG HIWDWW\KDUHGDP RY) \WWHQRGVR D
H\R H SDIQ LQ GBI KRZ  %BANFKDQ
XVH XOWR SUAHOADD RYHYLEZ R MDQG WHD

o 7KWV LV QRMKH SOF
KRZ iHJ) WP D B-

RIMMQ RIP DINRQ DG G RO WH

SN0 IV D GWIEXRG GOBEDH RU
SYMJGHEZRN > @

Z RNV

KL K@ KWW P RN XCRANRBOSHRXADUIAY 1O WWH LI KADIDOM ENH

QrV

o /KH DIE

P XGMSBIMDQORANRYY VHYHY
RIV 1RFVOHIQRKDIHR \KSHNMQ) X

BSRMQ) WP (0K EGEN 1V WXV D UBRIRLY
DQLRIRYY Z KUK FDQ BH AKDQIHG RQD Z LW \WH DSSURYDO R
\KHP DMWY R \WHQRGVIQWHHE RN
o (DK WDQUTRNRQ DOG LW UHDWG LQ RIP DIRQ LV YDIADAG B\ D

WHPODNURJ/7IPHAPS D VHIXHE

DH LY WIKRMUG 1O D FKOIQ R EGANY \WDAFRQELO

QOHAMG\R HRK RIMHUNGRZ QDY
DADQRNRQY DG

IRU DO

H R FKODIRMY \KDN

RQMQ/

XQATXHD 1GHWIHY \WH GDM DG WP H R D FHRQ HYHQADQG
DL D FRP SXMUGREXP HQADQG WH \WDQUDRIRQ \WDAF
W

6RXUHH . DMYX\K -HAH6FHD@EM1 HZV: WWMJ 7THK 7DUHN  HIQWRQR FKDERWV

6RXUAH % $ 3P +D H/ 8 SADM5-XH

6X] DQH. IBDXI , QrHWRSHAED GHIQWROR EGANKOQ

o

5 HVLZ HGE -H LHD5 %RZ Q ) CRWKHANHGE
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o +RZ @& \KWHONWUP HKODDP BHXAHXOOQWRS Q) IDNHQEZ YV W R
EHYHY KH3 XOR

o &HW\ WHDXAKRUDOG\KXV\KHLG RIP DINROVUKWE RIKLGHW/
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